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Claire Senot's article "Collaborations between Service Professionals during the
Delivery of Health Care: Evidence from a Multiple-Case Study in U.S. Hospitals," co-
authored with Aravind Chandrasekaran and Peter T. Ward of Ohio State University,
has been accepted for publication in Journal of Operations Management. Senot is an
assistant professor of management science at the A. B. Freeman School of Business.
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