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Yinliang "Ricky" Tan’s paper "Strategic Analysis of the Agency Model for Digital
Goods" has been accepted for publication in Production and Operations Management
(POM). The paper was co-authored with Janice Carrillo, associate professor of
information systems and operations management at the University of Florida. Tan is
an assistant professor of management science in the A. B. Freeman School of
Business at Tulane University.
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