CBC Radio: The internet is full of misinformation.
That’s by design, experts say

May 20, 2025

Eugina Leung, assistant professor of marketing, was interviewed for a CBC Radio
story about the public’s vulnerability to online bias, misinformation and
manipulation.

In another study from March, Tulane University assistant professor Eugina
Leung investigated how results on search engines like Google,
Bing and ChatGPT differ depending on the search terms used.

"What we find is that people tend to use search terms that lean
toward what they already believe is true," said Leung. "Imagine, we asked
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participants to search for health effects of caffeine. If they believe that
caffeine is quite likely to be harmful, then they're more likely to come up
with search terms like dangers of caffeine, caffeine side effects, caffeine
health risks."

These narrow search terms, Leung said, mean that the users are just
receiving results that are tied to their beliefs.

To read the story about the interview, visit cbc.ca:

https://www.cbc.ca/radio/quirks/misleading-information-internet-1.7536124
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